
Articles Podcasts Videos

Resources Solutions 

This list is comprised of retail experts,
consultants, analysts, academics,

journalists, and thought leaders who are
making an impact in retail in 2023.

Sponsored BySponsored BySponsored BySponsored By

 

AcademiaAcademia

AnalystsAnalysts

Associat ionsAssociat ions

ExpertsExperts

MediaMedia

About Our ListAbout Our List

Nominate An Inf luencerNominate An Inf luencer

https://rethink.industries/articles/
https://rethink.industries/podcast/
https://rethink.industries/video/
https://rethink.industries/resources/
https://rethink.industries/solutions/
https://rethink.industries/top-retail-influencers-2023/#
https://rethink.industries/
https://rethink.industries/top-retail-influencers-2023/#academia
https://rethink.industries/top-retail-influencers-2023/#analysts
https://rethink.industries/top-retail-influencers-2023/#associations
https://rethink.industries/top-retail-influencers-2023/#experts
https://rethink.industries/top-retail-influencers-2023/#media
https://rethink.industries/top-retail-influencers-2023/#about
https://rethink.industries/top-retail-influencers-2023/#nominate


Char lesChar lesChar lesChar les
HasemanHasemanHasemanHaseman
Profes

sor &

Directo

r,

Center

for

Retail

Innovat

ion and

Strate

gic

Excelle

nce

(RISE)

at

Navee

n

Jindal

School

of

Manag

ement,

UT

Dallas

Danie lDanie lDanie lDanie l
McCarthyMcCarthyMcCarthyMcCarthy
Assista

nt

Profes

sor of

Market

ing at

the

Goizue

ta

Busine

ss

School

of

Emory

Univer

sity

FrankFrankFrankFrank
SánchezSánchezSánchezSánchez
Trainin

g

Directo

r in

Luxury

and

Retail

at

Europe

an

Luxury

Institut

e,

Profes

sor,

Author

GauthamGauthamGauthamGautham
VadakkepattVadakkepattVadakkepattVadakkepatt
Associ

ate

Profes

sor Of

Market

ing &

Directo

r of the

Center

for

Retail

Transf

ormati

on at

George

Mason

Univer

sity’s

School

of

Busine

ss,

RETHI

NK

Retail

Adviso

r

HelderHelderHelderHelder
BarbosaBarbosaBarbosaBarbosa
Ferre i raFerre i raFerre i raFerre i ra
Profes

sor,

Memb

er

Resear

cher at

Strate

gic

Design

and

Innovat

ion Lab

at

UNIDC

OM-

IADE,

Retail

&

Gamifi

cation

Consul

tant

JasonJasonJasonJason
Pal lantPal lantPal lantPal lant
Senior

Lectur

er of

Market

ing and

Co-

Directo

r of the

Custo

mer

Experi

ence &

Insight

(CXI)

Resear

ch

Group

at

Swinb

urne

Univer

sity of

Techno

logy

https://www.linkedin.com/in/cthaseman/
https://twitter.com/jindal_utdallas
https://jindal.utdallas.edu/faculty/charles-haseman/
https://www.linkedin.com/in/danielmcc/
https://twitter.com/d_mccar
http://danielminhmccarthy.com/
https://www.linkedin.com/in/franks%C3%A1nchezielujoluxurymexico/
https://www.ielujo.com/conocenos/profesores-del-instituto-europeo-del-lujo/
https://www.linkedin.com/in/gautham-vadakkepatt-b1a1974
https://twitter.com/GopalGautham
https://www.linkedin.com/in/helderbarbosaferreira/
https://www.linkedin.com/in/jason-pallant/
https://twitter.com/DrJRetail
https://www.swinburne.edu.au/research/our-research/access-our-research/find-a-researcher-or-supervisor/researcher-profile/?id=jipallant


JonahJonahJonahJonah
BergerBergerBergerBerger
Market

ing

Profes

sor at

the

Wharto

n

School

of the

Univer

sity of

Pennsy

lvania,

Author,

Keynot

e

Speak

er,

Consul

tant

MansurMansurMansurMansur
KhamitovKhamitovKhamitovKhamitov
Assista

nt

Profes

sor of

Market

ing and

Consu

mer

Behavi

or at

the

Kelley

School

of

Busine

ss at

Indiana

Univer

sity,

Board

Memb

er,

Consul

tant

MaximeMaximeMaximeMaxime
CohenCohenCohenCohen
Scale

AI

Chair

Profes

sor of

Retail

and

Operat

ions

Manag

ement

&

Directo

r of

Resear

ch at

the

Bensa

doun

School

of

Retail

Manag

ement

at

McGill

Univer

sity,

Adviso

r,

MinaMinaMinaMina
FaderFaderFaderFader
Manag

ing

Directo

r of the

Baker

Retaili

ng

Center

at the

Wharto

n

School

of the

Univer

sity of

Pennsy

lvania

MitchMitchMitchMitch
OlsenOlsenOlsenOlsen
Directo

r of

Under

gradua

te

Studie

s &

Assista

nt

Chair

of the

Market

ing

Depart

ment

at

Notre

Dame’s

Mendo

za

Colleg

e of

Busine

ss

PaulaPaulaPaulaPaula
PaytonPaytonPaytonPayton
Associ

ate

Teachi

ng

Profes

sor –

Busine

ss

Analyti

cs at

Wake

Forest

Univer

sity

School

of

Busine

ss,

Head

of Data

Scienc

e and

Survey

Adviso

ry at

Deloitt

e

Resear

ch &

Insight

https://gauthamvadakkepatt.com/
https://www.linkedin.com/in/j1berger/
https://twitter.com/j1berger
https://jonahberger.com/
https://www.linkedin.com/in/mansurkhamitov/
https://twitter.com/MansurKhamitov
http://www.mansurkhamitov.com/
https://www.linkedin.com/in/mina-fader-89854145/
https://twitter.com/minafader
https://marketing.wharton.upenn.edu/profile/fader/
https://www.linkedin.com/in/mitch-olsen-ph-d-1180978/
https://twitter.com/NDBusiness
https://mendoza.nd.edu/mendoza-directory/profile/?slug=mitchell-olsen


Consul

tant

s US

PeterPeterPeterPeter
CohanCohanCohanCohan
Associ

ate

Profes

sor of

Manag

ement

Practic

e at

Babso

n

Colleg

e,

Presid

ent of

Peter

S.

Cohan

&

Associ

ates

ReadReadReadRead
HayesHayesHayesHayes
Resear

ch

Scienti

st at

the

Univer

sity of

Florida

,

Directo

r of the

Loss

Preven

tion

Resear

ch

Counci

l

Saiba lSaiba lSaiba lSaiba l
RayRayRayRay
Acade

mic

Directo

r of

Bensa

doun

School

of

Retail

Manag

ement

&

James

McGill

Chair

in

Supply

Chain

Manag

ement

at

McGill

Univer

sity

Sandr ineSandr ineSandr ineSandr ine
CrenerCrenerCrenerCrener
dededede

SchutterSchutterSchutterSchutter
Directo

r,

Leader

ship

Learni

ng at

LVMH,

Instruc

tor at

Harvar

d

Univer

sity

ScottScottScottScott
Gal lowayGal lowayGal lowayGal loway
Clinica

l

Profes

sor of

Market

ing,

NYU

Stern

&

Found

er of

Sectio

n4

Sylva inSylva inSylva inSylva in
Char leboisChar leboisChar leboisChar lebois
Senior

Directo

r, Agri-

Food

Analyti

cs Lab

at

Dalhou

sie

Univer

sity

https://www.linkedin.com/in/maximecohen/
https://twitter.com/maxccohen
https://maxccohen.github.io/
https://www.linkedin.com/in/paulaepayton/
https://sps.wfu.edu/profiles/paula-payton-ph-d/
https://www.linkedin.com/in/peter-cohan-371aa7/
https://twitter.com/petercohan
http://petercohan.com/
https://www.linkedin.com/in/readhayes/
https://twitter.com/hayes_cp
https://lpresearch.org/
https://www.linkedin.com/in/saibal-ray-8895867/
https://www.linkedin.com/in/sandrine-crener-de-schutter-92bb325/
https://twitter.com/SandrineCrener
https://www.hbs.edu/Pages/default.aspx
https://www.linkedin.com/in/profgalloway/
https://twitter.com/profgalloway
https://www.profgalloway.com/
https://www.linkedin.com/in/thefoodprofessor/
https://twitter.com/FoodProfessor
https://www.dal.ca/sites/agri-food.html


ThomasThomasThomasThomas
McMi l lanMcMi l lanMcMi l lanMcMi l lan
Jr.Jr.Jr.Jr.

Execut

ive

Profes

sor of

Market

ing and

Directo

r of

Center

for

Retaili

ng

Studie

s at

Mays

Busine

ss

School

of

Texas

A&M

Univer

sity

TomTomTomTom
DavenportDavenportDavenportDavenport
Visitin

g

Profes

sor at

Saïd

Busine

ss

School

of

Univer

sity of

Oxford

,

Adviso

r,

Resear

ch

Fellow

UtpalUtpalUtpalUtpal
Dholak iaDholak iaDholak iaDholak ia
George

R.

Brown

Profes

sor of

Market

ing at

Rice

Univer

sity

VenkateshVenkateshVenkateshVenkatesh
ShankarShankarShankarShankar

Ford

Chair

Profes

sor of

Market

ing and

E-

Comm

erce,

Directo

r of

Resear

ch at

Mays

Busine

ss

School

of

Texas

A&M

Univer

sity

https://www.linkedin.com/in/saibal-ray-8895867/
https://twitter.com/BensadounMcGill
https://www.mcgill.ca/desautels/saibal-ray
https://www.linkedin.com/in/thomasmcmillanjr/
https://twitter.com/thomasmcmillan
https://thomasmcmillanjr.com/
https://www.linkedin.com/in/davenporttom/
https://twitter.com/tdav
https://tomdavenport.com/
https://www.linkedin.com/in/utpaldholakia/
https://twitter.com/ud
https://business.rice.edu/person/utpal-dholakia
https://www.linkedin.com/in/venkyshankar/
https://twitter.com/venkyshankar
https://mays.tamu.edu/directory/vshankar/


Al isonAl isonAl isonAl ison
EmbreyEmbreyEmbreyEmbrey
MedinaMedinaMedinaMedina
Operat

ions

and

Conten

t

Strate

gy

Lead,

Genera

tional

Impact

s at EY;

Speak

er, Gen

Z

Thoug

ht

Leader

AnandaAnandaAnandaAnanda
Chakravar tyChakravar tyChakravar tyChakravar ty

Vice

Presid

ent of

Resear

ch at

IDC

AndreaAndreaAndreaAndrea
Bel lBe l lBe l lBe l l
Directo

r at

WGSN

Insight

BrendanBrendanBrendanBrendan
WitcherWitcherWitcherWitcher

Vice

Presid

ent &

Princip

al

Analys

t of

Digital

Busine

ss

Strate

gy at

Forrest

er

Resear

ch

DanaDanaDanaDana
TelseyTelseyTelseyTelsey
Chief

Execut

ive

Officer

/Chief

Resear

ch

Officer

at

Telsey

Adviso

ry

Group

DeborahDeborahDeborahDeborah
WeinswigWeinswigWeinswigWeinswig

CEO

and

Found

er of

Coresi

ght

Resear

ch

DonDonDonDon
UnserUnserUnserUnser
Chief

Emi lyEmi lyEmi lyEmi ly
Pfe i f ferPfe i f ferPfe i f ferPfe i f fer
Prinici

GeneGeneGeneGene
AlvarezAlvarezAlvarezAlvarez
Disting

GregGregGregGreg
BuzekBuzekBuzekBuzek
Presid

HithaHi thaHi thaHi tha
HerzogHerzogHerzogHerzog
Found

JerryJerryJerryJerry
SheldonSheldonSheldonSheldon
VP of

https://www.linkedin.com/in/alisonembreymedina/
https://twitter.com/medinaretail
https://www.ey.com/en_us/people/alison-medina
https://www.linkedin.com/in/anandachakravarty/
https://twitter.com/AChakravarty
https://muckrack.com/ananda-chakravarty
https://www.linkedin.com/in/andreabellfuture/
https://twitter.com/wgsn
https://www.wgsn.com/
https://www.linkedin.com/in/bwitcher/
https://twitter.com/BrendanWitcher
https://www.forrester.com/brendan-witcher
https://www.linkedin.com/in/dana-telsey/
https://twitter.com/DanaTelsey
https://www.telseygroup.com/
https://www.linkedin.com/in/deborahweinswig/
https://twitter.com/debweinswig
https://coresight.com/


Retail

Strate

gist at

NPD

Group,

Board

Memb

er

pal

Analys

t of

Comm

erce

Techno

logy at

Forrest

er

uished

Vice

Presid

ent

Analys

t at

Gartne

r

ent at

IHL

Servic

es,

Presid

ent

and

Treasu

rer of

Retail

Orphan

Initiativ

e

(Retail

ROI)

er and

Chief

Resear

ch

Officer

of H

Square

d

Resear

ch,

Chief

Retail

Analys

t &

Head

of

Retail

Resear

ch at

DONE

GER |

TOBE,

Keynot

e

Speak

er,

Analys

t,

Board

Adviso

r, On-

Air

Contri

butor

Techno

logy at

IHL

Servic

es

https://www.linkedin.com/in/donunser/
https://twitter.com/DonUnser
https://www.npd.com/about-npd/leadership/don-unser/
https://www.linkedin.com/in/emilypfeiffer/
https://twitter.com/espfeiffer
https://www.forrester.com/Emily-Pfeiffer
https://www.linkedin.com/in/genealvarez/
https://twitter.com/galvar60
https://www.gartner.com/en/experts/gene-alvarez
https://www.linkedin.com/in/gregbuzek/
https://twitter.com/gregbuzek
https://www.ihlservices.com/about/analysts/greg-buzek/
https://www.linkedin.com/in/hithaherzog/
https://twitter.com/HithaHerzog
https://www.linkedin.com/in/jerry-sheldon-0651881/
https://twitter.com/jerrysheldon
https://www.ihlservices.com/about/analysts/jerry-sheldon/


Lesl ieLes l ieLes l ieLes l ie
HandHandHandHand

GVP,

IDC

Retail

Insight

s

Mar ieMar ieMar ieMar ie
Dr iscol lDr iscol lDr iscol lDr iscol l
Manag

ing

Directo

r

Luxury

&

Fashio

n at

Coresi

ght

Resear

ch,

Speak

er,

Board

Memb

er,

Adviso

r,

Instruc

tor

MaureenMaureenMaureenMaureen
HintonHintonHintonHinton
Group

Resear

ch

Directo

r at

Global

Data

Retail

Michel leMichel leMichel leMichel le
EvansEvansEvansEvans
Global

Lead,

Retail

and

Digital

Consu

mer

Insight

s at

Eurom

onitor,

Forbes

Contri

butor,

Interna

tional

Keynot

e

Speak

er

Nei lNei lNei lNei l
SaundersSaundersSaundersSaunders
Manag

ing

Directo

r and

Retail

Analys

t at

Global

Data

Retail

PaulaPaulaPaulaPaula
RosenblumRosenblumRosenblumRosenblum
Adviso

ry

Board

Memb

er,

Manag

ing

Partne

r & Co-

Found

er at

Retail

Syste

ms

Resear

ch,

RETHI

NK

Retail

Adviso

r

https://twitter.com/HithaHerzog
https://www.hithaherzog.com/
https://www.linkedin.com/in/lesliehand/
https://twitter.com/lesliehand
https://www.idc.com/prodserv/insights/#retail
https://www.linkedin.com/in/mariedriscoll/
https://twitter.com/mariedriscoll
https://coresight.com/
https://www.linkedin.com/in/maureen-hinton-7416601/
https://twitter.com/maureen_retail
https://www.globaldata.com/industries-we-cover/retail/
https://www.linkedin.com/in/michelleevansdigital/
https://twitter.com/mevans14
https://www.forbes.com/sites/michelleevans1/
https://www.linkedin.com/in/neilretail/
https://twitter.com/neilretail
https://www.globaldata.com/industries-we-cover/retail/
https://www.linkedin.com/in/paularosenblum/
https://www.rsrresearch.com/about/team/paula-rosenblum


Sebast ianSebast ianSebast ianSebast ian
RennackRennackRennackRennack
Interna

tional

Desk

and

Retail

Analys

t for

Centra

l &

Easter

n

Europe

at

Lebens

mittel

Zeitun

g,

Grocer

y

Retail

Insight

and

Analys

es at

ALETO

S

Adviso

ry

SimeonSimeonSimeonSimeon
SiegelS iegelS iegelS iegel
Manag

ing

Directo

r,

Senior

Retail

and

eCom

merce

Analys

t at

BMO

Capital

Market

s,

Board

Memb

er

StaceyStaceyStaceyStacey
Widl i tzWid l i tzWid l i tzWid l i tz
Found

er of

SW

Retail,

Leadin

g

Provid

er

Global

Retail

Data/M

arket

Intellig

ence,

Co-

Found

er of

Dealm

akeHer

s,

Board

Memb

er, Biz

TV

Contri

butor

Suchar i taSuchar i taSuchar i taSuchar i ta
Kodal iKodal iKodal iKodal i
VP and

Princip

al

Analys

t,

Retail

at

Forrest

er

Resear

ch

ThomasThomasThomasThomas
HarmsHarmsHarmsHarms
Manag

ing

Partne

r and

Global

Retail

Leader

at EY

Ti ffanyTi ffanyTi ffanyTi ffany
LungLungLungLung
Senior

Market

ing

Manag

er at

Techse

mbly,

Contri

butor

at

Forbes

and

Inside

Retail

https://www.linkedin.com/in/rennack/
https://twitter.com/LZNETnews/
https://www.lebensmittelzeitung.net/suche/schlagworte/Sebastian+Rennack/
https://www.linkedin.com/in/simeonsiegel/
https://twitter.com/siegelsimeon
https://capitalmarkets.bmo.com/en/our-bankers/simeon-siegel-cfa/
https://www.linkedin.com/in/stacey-widlitz-1434835/
https://twitter.com/staceyretail
http://www.swretailadvisors.com/
https://www.linkedin.com/in/sucharitamulpuru
https://twitter.com/smulpuru
https://www.forrester.com/sucharita-kodali
https://www.linkedin.com/in/harmsthomas/
https://www.ey.com/en_gl/people/thomas-harms
https://linkedin.com/in/tiffanylung
https://twitter.com/TiffanyLung
https://blog.techsembly.com/author/tiffany-lung


TomTomTomTom
Enr ightEnr ightEnr ightEnr ight

Vice

Presid

ent,

Supply

Chain

at

Gartne

r

TonyTonyTonyTony
WardWardWardWard
Princip

al

Retail

Leader

at EY

AndyAndyAndyAndy
MooseMooseMooseMoose
Head

of

Retail,

Consu

mer

and

Lifesty

le

Industr

ies at

World

Econo

mic

DianeDianeDianeDiane
J.J .J .J .

Br iseboisBr iseboisBr iseboisBr isebois
Presid

ent &

CEO of

Retail

Counci

l of

Canad

a

HelenHelenHelenHelen
Dick insonDick insonDick insonDick inson
Chief

Execut

ive of

the

British

Retail

Consor

tium

Kather ineKather ineKather ineKather ine
Cul lenCul lenCul lenCul len
Senior

Directo

r,

Industr

y and

Consu

mer

Insight

s at

the

Nation

al

Retail

LisaLisaLisaLisa
LaBrunoLaBrunoLaBrunoLaBruno
Senior

EVP

Retail

Operat

ions &

Innovat

ion at

Retail

Industr

y

Leader

s

Associ

MatthewMatthewMatthewMatthew
ShayShayShayShay
Presid

ent

and

CEO of

the

Nation

al

Retail

Federa

tion

https://www.linkedin.com/in/tomenright/
https://twitter.com/EnrightRetail
https://www.gartner.com/analyst/47250/Tom-Enright
https://www.linkedin.com/in/tonysward/
https://twitter.com/EYnews
https://www.ey.com/en_us/people/tony-ward
https://www.linkedin.com/in/diane-j-brisebois-87629412/
https://twitter.com/LoveRetail
https://www.linkedin.com/in/helen-dickinson-81638213/
https://twitter.com/the_brc
https://brc.org.uk/
https://www.linkedin.com/in/matthewshay/


Forum Federa

tion

ation

StewartStewartStewartStewart
SamuelSamuelSamuelSamuel
Progra

m

Directo

r at

IGD

Canad

a

TerryTerryTerryTerry
Sul l ivanSul l ivanSul l ivanSul l ivan
Presid

ent at

Loss

Preven

tion

Found

ation

TobyTobyTobyToby
PickardPickardPickardPickard
Head

of

Insight

– Retail

Innovat

ion &

Future

s at

IGD

PaulPaulPaulPaul
GreenbergGreenbergGreenbergGreenberg

Non

Execut

ive

Chair

of

Nation

al

Online

Retaile

rs

Associ

ation

(NORA

), Vice

Chair

of

Federa

tion of

Interna

tional

Retail

Associ

ations

(FIRA),

https://www.linkedin.com/in/andymoose/
https://twitter.com/wef
https://www.weforum.org/
https://www.retailcouncil.org/
https://www.linkedin.com/in/katherine-cullen/
https://twitter.com/NRFnews
https://nrf.com/about-us/nrf-staff/katherine-cullen
https://www.linkedin.com/in/lisa-labruno-esq-6166b46/
https://twitter.com/RILAtweets
https://www.rila.org/about-rila/lisa-labruno
http://twitter.com/NRFnews
https://nrf.com/about-us/nrf-staff/matthew-r-shay
https://www.linkedin.com/in/stewartsamuel/
https://twitter.com/Stewart_IGD
https://www.igd.com/
https://www.linkedin.com/in/terry-sullivan-lpc-b267937/
https://twitter.com/LPFoundation
https://www.linkedin.com/school/thelosspreventionfoundation/
https://www.linkedin.com/in/tobypickard/
https://twitter.com/TobyPickard_IGD
https://www.igd.com/


Board

Memb

er,

Investo

r,

Adviso

r

AlanAlanAlanAlan
SmithsonSmithsonSmithsonSmithson

Co-

Found

er of

MetaV

Rse,

Adviso

r,

Investo

r

AlbertoAlber toAlber toAlber to
Serrent inoSerrent inoSerrent inoSerrent ino
Found

er of

Varese

Retail,

Speak

er,

Author,

Board

Memb

er

AlexAlexAlexAlex
BakerBakerBakerBaker
Found

er &

CEO at

Retail

Tech X,

Senior

Adviso

r,

Speak

er

AlexAlexAlexAlex
GenovGenovGenovGenov
Head

of

Market

ing

Insight

s and

Custo

mer

Resear

ch at

Zappo

s,

Author,

Interna

tional

Keynot

e

AlexanderAlexanderAlexanderAlexander
GrafGrafGrafGraf
Spryke

r, Co-

Found

er of

eTribes

Conne

ct

GmbH,

Publis

her,

Analys

t &

Speak

er at

Kassen

zone

AndreaAndreaAndreaAndrea
LeighLeighLeighLeigh
Found

er &

CEO of

Allume

Group,

Co-

Host of

Fresh

Four at

The

CPG

Guys,

Board

Memb

er

https://www.linkedin.com/in/paulgreenberghq/
https://twitter.com/PaulsChirps
https://www.nora.org.au/
https://www.linkedin.com/in/alansmithson/
https://twitter.com/AlanSmithson1
https://metavrse.com/
https://www.linkedin.com/in/alberto-serrentino-4588691/
https://vareseretail.com.br/en/
https://www.linkedin.com/in/aalexbaker/
https://www.retailtechx.com/
https://www.linkedin.com/in/alexandergraf/
https://www.linkedin.com/in/andreakleigh/


Speak

er,

Adviso

r

AndrewAndrewAndrewAndrew
BusbyBusbyBusbyBusby
Global

Industr

y

Leader

Retail

at

Softwa

re AG,

Found

er and

CEO of

Retail

Reflect

ions,

Author,

Speak

er

AndrewAndrewAndrewAndrew
LaudatoLaudatoLaudatoLaudato
COO of

The

Vitami

n

Shopp

e,

Author,

Board

Memb

er

AndrewAndrewAndrewAndrew
NeelonNeelonNeelonNeelon
Found

er &

CEO at

1REC

AndrewAndrewAndrewAndrew
SmithSmithSmithSmith

Co-

Found

er at

ThinkU

ncomm

on, Co-

founde

r &

CEO of

Sprout

ly,

Author,

Speak

er,

Strate

gist,

RETHI

NK

Retail

Adviso

r

Apr i lApr i lApr i lApr i l
Sabra lSabra lSabra lSabra l
Found

er &

CEO of

retailu,

Author,

Retail

Leader

ship

Expert

and

Coach

AshleyAshleyAshleyAshley
DudarenokDudarenokDudarenokDudarenok
China

Market

ing

Expert,

Found

er of

Alarice

&

ChoZa

n,

LinkedI

n Top

Voice,

3x

Bestse

lling

Author,

Keynot

e

Speak

er

https://www.linkedin.com/in/alexgenov/
https://www.linkedin.com/in/alexandergraf/
https://twitter.com/supergraf
https://www.kassenzone.de/
https://twitter.com/andreakleigh
https://andreakleighconsulting.com/
https://www.linkedin.com/in/andrewbusby-retail/
https://twitter.com/andrewbusby
https://www.retail-reflections.co.uk/
https://www.linkedin.com/in/andrewlaudato/
https://twitter.com/AndrewLaudato
https://andrewlaudato.com/
https://www.linkedin.com/in/andrewneelon/
https://twitter.com/andrewneelon
https://www.1rec.co/
https://www.linkedin.com/in/uncommonlysmith/
https://twitter.com/uncommonlysmith
https://www.linkedin.com/in/aprilsabral
https://twitter.com/AprilSabral
https://www.aprilsabral.com/
https://www.linkedin.com/in/ashleydudarenok/
https://twitter.com/AshleyDudarenok


BarryBarryBarryBarry
ThomasThomasThomasThomas
Senior

Global

Thoug

ht

Leader

at

Kantar

Consul

ting

Bi l lB i l lB i l lB i l l
ReadyReadyReadyReady
CEO of

Pintere

st

BobBobBobBob
PhibbsPhibbsPhibbsPhibbs
CEO of

The

Retail

Doctor,

LinkedI

n Top

Voice

BrandonBrandonBrandonBrandon
RaelRaelRaelRael
Busine

ss

Transf

ormati

on

Leader

–

Enterp

rise

Transf

ormati

on

Group

at

Capge

mini

Invent

Br ianBr ianBr ianBr ian
Sath ianathanSath ianathanSath ianathanSath ianathan

Co-

Found

er,

Chief

Digital

Officer,

and

CTO at

Iterate.

ai,

Investo

r,

Adviso

r,

Board

Directo

r

Br i t ta inBr i t ta inBr i t ta inBr i t ta in
LaddLaddLaddLadd
Fractio

nal

COO at

BCL

Consul

ting,

Writer

and

Contri

buter

at

Forbes

BryanBryanBryanBryan
Gi ldenbergGi ldenbergGi ldenbergGi ldenberg
Found

er and

Car lCar lCar lCar l
BoutetBoutetBoutetBoutet
Found

er,

CarolCaro lCaro lCaro l
SpieckermanSpieckermanSpieckermanSpieckerman
Retail

Speak

CaseyCaseyCaseyCasey
GoldenGoldenGoldenGolden
CEO at

Luxloc

CathyCathyCathyCathy
HotkaHotkaHotkaHotka
Princip

al of

CathyCathyCathyCathy
McCabeMcCabeMcCabeMcCabe

Co-

Found

https://thinkuncommon.com/
https://ashleydudarenok.com/
https://www.linkedin.com/in/barry-thomas-b597b71/
https://twitter.com/Kantar
https://www.kantar.com/north-america/industries/retail
https://www.linkedin.com/in/williamready/
https://twitter.com/williamready
https://www.pinterest.com/
https://www.linkedin.com/in/bobphibbs/
https://twitter.com/TheRetailDoctor
https://www.retaildoc.com/
https://www.linkedin.com/in/brandonrael/
https://twitter.com/brandonjrael
https://www.capgemini.com/about-us/who-we-are/our-brands/capgemini-invent/
https://www.linkedin.com/in/briansathianathan/
https://twitter.com/BrianVision
https://www.iterate.ai/
https://www.linkedin.com/in/brittainladd/
https://twitter.com/Brittain_Ladd
https://brittainladd.com/


CEO of

Conflu

encer

Comm

erce,

Manag

ing

Directo

r at

Retail

Cities

Chief

Strate

gist &

Execut

ive

Adviso

r at

Studio

Rx;

Market

ing

Educat

or,

Global

Strate

gist

er &

Thoug

ht

Leader,

B2B

Adviso

r,

Corpor

ate

Comm

s

Coach,

Multi-

Catego

ry

Media

Contri

butor,

RETHI

NK

Retail

Adviso

r

k, Co-

Host of

the

Retail

Razor

Show

Cathy

Hotka

&

Associ

ates,

Retail

Insider

and

Thoug

ht

Leader

er and

CEO of

Proxim

ity,

Found

er &

CEO of

Retail

Reima

gined

Chr isChr isChr isChr is
ChungChungChungChung
Presid

ent of

Americ

Chr isChr isChr isChr is
IgweIgweIgweIgwe
Found

er and

Presid

Chr isChr isChr isChr is
RessaRessaRessaRessa
Chief

Operat

ing

Chr isChr isChr isChr is
Si lverSi lverSi lverSi lver
Chief

Techno

logy &

Chr ist ineChr is t ineChr is t ineChr is t ine
RussoRussoRussoRusso
Princip

al of

Retail

Chr istopherChr is topherChr is topherChr is topher
DurhamDurhamDurhamDurham
Presid

ent of

Velocit

https://www.linkedin.com/in/bryan-gildenberg-56a6b0/
https://twitter.com/bryang_KR
https://www.linkedin.com/in/carlboutet/
https://twitter.com/carlboutet
http://www.studiorx.ca/
https://www.linkedin.com/in/carolspieckerman/
https://twitter.com/retailxpert
http://spieckermanretail.com/
https://www.linkedin.com/in/cgoldenone/
https://twitter.com/caseycgolden
https://www.luxlock.com/
https://www.linkedin.com/in/cathyhotka/
https://twitter.com/cathyhotka
http://www.cathyhotka.com/
http://linkedin.com/in/cathy-mccabe-b555123
https://mobile.twitter.com/cathymccabe
https://www.proximityinsight.com/


as and

EMEA

at

7thonli

ne

ent of

CHRIS

IGWE

INTER

NATIO

NAL,

Manag

ing

Partne

r at

MORE

ORLES

S

Officer

at DLC

Manag

ement

Corpor

ation,

Host of

the

Retail

Retold

Podcas

t

Digital

Officer

at

Bambu

Meta

Creativ

e and

Consul

ting

Agenc

y,

Baord

Memb

er,

Host,

RETHI

NK

Retail

Adviso

r

y

Institut

e

CourtneyCourtneyCourtneyCourtney
RadkeRadkeRadkeRadke

Field

CISO –

Retail

&

Hospit

ality at

Fortine

t

Danie lDanie lDanie lDanie l
BurrusBurrusBurrusBurrus
Techno

logy

Futuris

t,

Disrupt

ive

Innovat

ion

Expert,

Keynot

e

Danie lDanie lDanie lDanie l
HodgesHodgesHodgesHodges
CEO &

Found

er of

Retail

Store

Tours,

Chief

Execut

ive

Officer

of

DavidDavidDavidDavid
LeibowitzLe ibowitzLe ibowitzLe ibowitz

GM,

Retail

&

Consu

mer

Goods

Industr

y at

Micros

oft

DavidDavidDavidDavid
MarcotteMarcotteMarcotteMarcotte
Senior

Vice

Presid

ent of

Americ

as at

Kantar

Retail

DavidDavidDavidDavid
NaumannNaumannNaumannNaumann
Market

ing

Strate

gy

Lead –

Retail,

Travel

&

Distrib

ution

at

http://linkedin.com/in/chrischung1
https://twitter.com/7thonlineInc
https://www.7thonline.com/
https://www.linkedin.com/in/speakerchrisigwe/
https://twitter.com/chrisigweintl
https://www.igweinternational.com/
https://www.linkedin.com/in/ressaonrealestate/
https://twitter.com/RessaOnReEstate
https://www.dlcmgmt.com/
https://www.linkedin.com/in/christophersilver/
https://twitter.com/YouGotSilver
https://bambumeta.com/
https://www.linkedin.com/in/christine-russo-3684604/
https://twitter.com/russotalkstech
https://www.russochristine.com/
https://www.linkedin.com/in/cadurham/
https://twitter.com/chrsdurham
https://www.linkedin.com/in/courtneyradke/
https://twitter.com/CRadke_Retail
https://www.linkedin.com/in/davidmarcotte/
https://twitter.com/Kantar


Speak

er,

Bestse

lling

Author,

Strate

gic

Adviso

r,

Serial

Entrep

reneur

Consu

mers in

Motion

Group,

LLC

Verizo

n

DeAnnDeAnnDeAnnDeAnn
Campbel lCampbel lCampbel lCampbel l
Retail

Strate

gy &

Insight

s at

AAG

Consul

ting,

Chief

Strate

gy

Officer

at

Hoobil

DianeDianeDianeDiane
Wehr leWehr leWehr leWehr le
Market

ing and

Insight

s

Directo

r at

Spring

board

Resear

ch

DimasDimasDimasDimas
GimenoGimenoGimenoGimeno
ÁlvarezÁlvarezÁlvarezÁlvarez
Execut

ive

Presid

ent

and

Found

er at

WOW

concep

t,

Found

er &

CEO of

DougDougDougDoug
StephensStephensStephensStephens
Found

er &

Presid

ent of

Retail

Prophe

t,

Bestse

lling

Author,

Retail

Futuris

t,

Fortun

ErwanErwanErwanErwan
RambourgRambourgRambourgRambourg
Author

of

Future

Luxe;

Manag

ing

Directo

r,

Global

Head

of

Consu

mer &

Retail

EthanEthanEthanEthan
ChernofskyChernofskyChernofskyChernofsky
VP of

Market

ing at

Placer.

ai

https://www.fortinet.com/
https://www.linkedin.com/in/danielburrus
https://twitter.com/DanielBurrus
https://www.burrus.com/
https://www.linkedin.com/in/daniel-h-814a1114/
https://twitter.com/consumersmotion
https://retailstoretours.com/
https://www.linkedin.com/in/dleibowitz/
https://twitter.com/Microsoft
https://dleib.medium.com/
https://www.kantar.com/north-america/industries/retail
https://www.linkedin.com/in/davidnaumann/
https://twitter.com/davidnaumann
https://www.verizon.com/business/solutions/industry/retail/
https://www.linkedin.com/in/diane-wehrle-sfipm-38780310/
https://twitter.com/Springboard_
http://www.spring-board.info/
https://www.linkedin.com/in/ethan-chernofsky-16ab4519/
https://twitter.com/Placer_ai
https://www.placer.ai/


8,

RETHI

NK

Retail

Adviso

r

Kapita e 100

Busine

ss

Adviso

r

Equity

Resear

ch at

HSBC

FionaFionaFionaFiona
Sartoret toSartoret toSartoret toSartoret to
VernaVernaVernaVerna
Owner

of

Sartor

etto

Verna

GaryGaryGaryGary
NewburyNewburyNewburyNewbury
Strate

gic

Adviso

r for

Retail

Supply

Chains

& The

Last

Mile at

RetailA

ID

GeorgeGeorgeGeorgeGeorge
MinakakisMinakakisMinakakisMinakakis
Found

er and

Chief

Execut

ive

Officer

at

Incepti

on

Retail

Group,

Inc.

GuyGuyGuyGuy
Court inCourt inCourt inCourt in

Vice

Presid

ent of

Industr

y and

Advan

ced

Techno

logy at

Tecsys,

RETHI

NK

Retail

Adviso

r

GwenGwenGwenGwen
Morr isonMorr isonMorr isonMorr ison
Partne

r at

Cande

zent

Adviso

ry,

Senior

Adviso

r and

Comm

erce

Comm

unity

Co-

Chair

at

Open

Voice

Networ

k

Haix iaHaix iaHaix iaHaix ia
YuYuYuYu
Chief

Execut

ive

Officer

of We

Can!,

Board

Directo

r at

Summ

er

Search

,

Adviso

ry

Board

Memb

er at

Dirty

Labs

https://www.linkedin.com/in/deann-campbell-1b193b12/
https://armstrongalliancegroup.com/
https://www.linkedin.com/in/dimasgimeno/
https://twitter.com/GimenoDimas
https://dimasgimeno.com/
https://www.linkedin.com/in/dostephens/
http://www.retailprophet.com/
https://www.linkedin.com/in/erwan-rambourg-6b2a631/
https://twitter.com/HSBC
https://www.hsbc.com/
https://www.linkedin.com/in/fiona-sartoretto-verna/
https://www.sartorettoverna.com/
https://www.linkedin.com/in/last-mile/
https://twitter.com/CEO_3PL_GTA
https://retailaid.ca/
https://www.linkedin.com/in/georgeminakakis/
https://www.georgeminakakis.com/
https://www.linkedin.com/in/guycourtin/
https://twitter.com/gcourtin
https://www.tecsys.com/


HanaHanaHanaHana
BenBenBenBen
ShabatShabatShabatShabat
Found

er of

Gen Z

Planet,

Author,

Keynot

e

Speak

er

IanIanIanIan
ScottScottScottScott
Owner

of Ian

Scott

Retail

Consul

ting,

RETHI

NK

Retail

Adviso

r

IsaacIsaacIsaacIsaac
KrakovskyKrakovskyKrakovskyKrakovsky
Partne

r –

Americ

as

Retail

Leader

at EY

JamesJamesJamesJames
TenserTenserTenserTenser
Presid

ent of

VSN

Media

LLC at

VSN

Strate

gies

JasonJasonJasonJason
GoldbergGoldbergGoldbergGoldberg
Chief

Comm

erce

Strate

gy

Officer

of

Publici

s,

Podcas

ter at

The

Jason

& Scot

Show,

Chief

Strate

gist at

Retailg

eek

JasonJasonJasonJason
McNaryMcNaryMcNaryMcNary
Board

Directo

r and

Adviso

r, NED,

Investo

r,

RETHI

NK

Retail

Adviso

r

https://www.linkedin.com/in/gmorrison1/
https://twitter.com/gmorrison5
https://www.gwenmorrison.com/
https://www.linkedin.com/in/haixia-yu/
https://www.wecancup.com/
http://linkedin.com/in/hanabenshabat
https://twitter.com/genzplanet
http://genzplanet.com/
https://www.linkedin.com/in/ian-scott-0534694/
https://www.ianscott.net/
https://www.linkedin.com/in/isaackrakovsky/
https://twitter.com/EYnews
https://www.ey.com/en_us/people/isaac-krakovsky
https://www.linkedin.com/in/jtenser4vsn/
https://twitter.com/jtenser
https://vsnstrategies.com/
https://www.linkedin.com/in/jasongoldberg/
https://twitter.com/retailgeek
http://retailgeek.com/
https://www.linkedin.com/in/jason-mcnary-75338443/
https://twitter.com/jkmcnary1
https://www.jasonmcnary.com/


JeffJeffJeffJeff
RosterRosterRosterRoster
Strate

gic

Adviso

r at

Compe

tera,

Strate

gic

Adviso

r –

Retail

at

Third

Eye

Adviso

ry, Co-

Host of

This

Week

in

Innovat

ion,

Adviso

ry

Counci

l

Memb

er at

GMU

Center

for

Retail

Transf

JeffJeffJeffJeff
SwardSwardSwardSward
CEO &

Foundi

ng

Partne

r of

Merch

andisin

g

Metric

s

Jeff reyJeff reyJeff reyJeff rey
RobertsRobertsRobertsRoberts
Partne

r, Head

of

Future

s at

Dive

Withou

t Fear

JeremeyJeremeyJeremeyJeremey
SeaSeaSeaSea
Senior

Manag

er,

Comm

ercial

Market

ing

Asia

Pacific

at

Sensor

matic

Ji l lJ i l lJ i l lJ i l l
Pu ler iPu ler iPu ler iPu ler i
StandishStandishStandishStandish
Senior

Manag

ing

Directo

r –

Global

Lead,

Retail

at

Accent

ure

JimJimJimJim
RoddyRoddyRoddyRoddy
Author,

Keynot

e

Speak

er,

Podcas

t Host,

Moder

ator,

Busine

ss

Coach,

Consul

tant,

Presid

ent &

CEO of

Retail

Solutio

ns

Provid

ers

Associ

ation

https://www.linkedin.com/in/jeff-sward-3769251/
https://twitter.com/SwardJeff
http://www.merchandisingmetrics.com/
https://www.linkedin.com/in/jmrobertsphd/
https://www.divewithoutfear.com/
https://www.linkedin.com/in/jeremeysea/
https://twitter.com/Sensormatic
https://www.sensormatic.com/
https://www.linkedin.com/in/jillpuleri/
https://twitter.com/jpuleri
https://www.accenture.com/us-en/about/leadership/jill-standish
https://www.linkedin.com/in/jimroddy1/
https://twitter.com/Jim_Roddy
http://www.jimroddycba.com/


ormati

on

JoanneJoanneJoanneJoanne
HeyobHeyobHeyobHeyob
Senior

Vice

Presid

ent of

Operat

ions

Strate

gy &

Design

at WD

Partne

rs

JonJonJonJon
Rei lyRei lyRei lyRei ly
Senior

Vice

Presid

ent –

Comm

erce

Center

of

Excelle

nce at

Bounte

ous,

Forbes

Counci

l

Memb

er,

Global

Strate

gist,

TV

Pundit

JoshJoshJoshJosh
GardnerGardnerGardnerGardner

CEO

and

Co-

Found

er at

Kung

Fu

Data

Kar lKar lKar lKar l
Hal lerHal lerHal lerHal ler
Partne

r,

Consu

mer

Center

of

Compe

tency

(CoC)

Leader

at IBM

KaseyKaseyKaseyKasey
LobaughLobaughLobaughLobaugh
Chief

Futuris

t,

Consu

mer

Industr

y,

Princip

al at

Deloitt

e

KateKateKateKate
SheldonSheldonSheldonSheldon
Chief

Execut

ive

Officer

at The

Fashio

neerin

g Lab

https://www.linkedin.com/in/jeff-roster-bb51b8/
https://twitter.com/jeffpr
https://thisweekininnovation.com/
https://www.linkedin.com/in/joanne-heyob/
https://twitter.com/WD_Partners
https://www.wdpartners.com/
https://www.linkedin.com/in/jonreily
https://www.linkedin.com/in/joshagardner/
https://www.kungfudata.com/
https://www.linkedin.com/in/karlhaller/
https://twitter.com/IBM
https://www.ibm.com/industries/retail
https://www.linkedin.com/in/kaseylobaugh/
https://twitter.com/klobaugh
https://www2.deloitte.com/us/en/profiles/klobaugh.html
https://www.linkedin.com/in/katesheldondubas/
https://twitter.com/Fashioneering


KevinKevin
GraffGraff
Presid

ent of

Graff

Retail

Kir iK i r i
MastersMasters
Head

of

Retail

Market

place

Strate

gy at

Acadia

, Co-

Host of

Ecom

merce

Braintr

ust

Podcas

t

LaraLara
MarreroMarrero
Princip

al,

Strate

gy

Directo

r &

Global

Retail

Practic

e

Leader

at

Gensle

r

LizaLiza
AmlaniAmlani
Princip

al and

Found

er of

The

Merch

ant

Life,

Retail

Strate

gist

and

Industr

y Lead,

Speak

er,

Contri

butor

Marshal lMarshal l
KayKay
Global

Directo

r,

Retail

Transf

ormati

on

Servic

es at

Avery

Dennis

on,

Speak

er,

Writer

Mart inMart in
NewmanNewman

The

Consu

mer

Champ

ion;

Found

er of

The

Custo

mer

First

Group,

Author,

Chairm

an,

Board

Adviso

r

MassimoMassimo
VolpeVolpe

MeghanMeghan
HouleHoule

Mel issaMel issa
GonzalezGonzalez

Mel issaMel issa
MinkowMinkow

Mel issaMel issa
WongWong

MicahMicah
SolomonSolomon

https://www.twitter.com/jonreily
http://www.jonreily.com/
https://www.linkedin.com/in/kgraff/
https://twitter.com/graffretail
https://www.graffretail.com/
https://www.linkedin.com/in/kiri-masters/
https://twitter.com/KiriMasters
https://www.kirimasters.com/
https://uk.linkedin.com/in/laramarrero
https://twitter.com/getlara
https://www.gensler.com/people/lara-marrero
https://www.linkedin.com/in/lizaamlani/
https://twitter.com/TheMerchantLife
https://www.retailstrategygroup.com/
https://www.linkedin.com/in/marshall-kay-3484661/
https://twitter.com/AveryDennison
https://www.averydennison.com/en/home.html
https://www.linkedin.com/in/martindnewman/
https://www.twitter.com/martinnewman
https://www.martinnewman.co.uk/


Co-

Found

er at

Retail

Hub,

Found

er of

Global

Retail

Allianc

e

Sr.

Execut

ive

Retail

Recruit

er,

Luxury

and

Specia

lty

Retail,

Corpor

ate

and

Whole

sale at

The

Bower

man

Group

LinkedI

n Top

Voices,

Princip

al,

MG2

and

Found

er of

The

Liones

que

Group

Directo

r,

Retail

Strate

gy at

CI&T

CEO &

Co-

Found

er at

Zipline,

Official

Memb

er of

Forbes

Techno

logy

Counci

l

Custo

mer

Servic

e

Consul

tant,

Trainer

,

eLearn

ing,

Author,

Forbes

Senior

Contri

butor

MichaelMichael
LeBlancLeBlanc
Found

er of

M.E.

LeBlan

c &

Compa

ny Inc;

MichaelMichael
ZakkourZakkour
Found

er of 5

New

Digital,

Author,

Keynot

e

Michel leMichel le
GrantGrant
Directo

r,

Strate

gy and

Insight

s,

Retail

MiyaMiya
KnightsKnights
Retail

Techno

logy

Magazi

ne

Publis

her,

Nata l ieNata l ie
BergBerg
Retail

Analys

t &

Found

er at

NBK

Retail,

NeelyNeely
TammingaTamminga
CEO at

DISTIL

L,

Board

Adviso

r,

Speak

https://www.linkedin.com/in/massimo-volpe-43b457a/
https://twitter.com/maxvolpe
https://www.gra.world/
https://www.linkedin.com/in/meghanhoule/
https://meghanhoule.com/
https://www.linkedin.com/in/melissagonzalezlionesque/
https://twitter.com/MelsStyles
https://lionesquegroup.com/
https://www.linkedin.com/in/melissa-minkow/
https://twitter.com/ciandt
https://ciandt.com/us/en-us/our-work/retail-and-commerce
https://www.linkedin.com/in/melissaawong/
https://twitter.com/Zipline_Inc
https://getzipline.com/
https://www.linkedin.com/in/customerguru/
https://twitter.com/micahsolomon
https://micahsolomon.com/


Strate

gic

Adviso

r,

Keynot

e

Speak

er,

Podcas

ter,

RETHI

NK

Retail

Adviso

r

Speak

er,

Media

Person

ality

and

Consu

mer

Goods

at

Salesf

orce

Author,

Consul

tant

Author,

Forbes

Senior

Contri

butor

er,

Profes

sor

NicholasNicholasNicholasNicholas
GrayGrayGrayGray
Head

of

Retail

Partne

rships

and

Strate

gy at

Her

Black

Book,

NickNickNickNick
HarbaughHarbaughHarbaughHarbaugh

The

Retail

Nomad

NicoleNicoleNicoleNicole
LeinbachLeinbachLeinbachLeinbach
ReyhleReyhleReyhleReyhle
Found

er of

Retail

Minde

d, Co-

Found

er of

Indepe

ndent

Retaile

Nikk iNikk iNikk iNikk i
Bai rdBai rdBai rdBai rd

Vice

Presid

ent of

Strate

gy at

Aptos

Retail

Ol iverOl iverOl iverOl iver
BanksBanksBanksBanks
Retail

Transf

ormati

on

Directo

r and

Consul

tant at

OB&Co

, Host

of the

PaulPaulPaulPaul
BessantBessantBessantBessant
Found

er at

Retail

Knowl

edge

https://www.linkedin.com/in/michaeleleblanc/
https://twitter.com/RCC_Michael
https://www.meleblanc.co/
https://www.linkedin.com/in/michael-zakkour-150b865/
https://twitter.com/michaelzakkour
https://www.5newdigital.com/
https://www.linkedin.com/in/migrant1/
https://twitter.com/MGTalksRetail
https://www.salesforce.com/
https://www.linkedin.com/in/miyaknights/
https://twitter.com/mazzaknights
https://www.retailtechnology.co.uk/
https://www.linkedin.com/in/natalie-berg-ba20931/
https://twitter.com/natalie_berg
https://nbkretail.com/
https://www.linkedin.com/in/neelytamminga/
https://twitter.com/NeelyTamminga
https://rethink.industries/top-retail-influencers-2023/distilladvisory.com
https://www.linkedin.com/in/nickharbaugh/
https://www.youtube.com/channel/UCseqCreLtdTZTAHVcswJ6ow
https://www.linkedin.com/in/nikki-baird-266294/
https://twitter.com/nikkibaird
https://www.aptos.com/
https://www.linkedin.com/in/paul-bessant-234b0/
https://twitter.com/retailrisknews
https://www.retailrisk.com/


Retail

Specia

list &

Futuris

t

r

Confer

ence,

Author,

Speak

er

Retail

Transf

ormati

on

Show

PeterPeterPeterPeter
BondBondBondBond

Co-

Host of

The

CPG

Guys

Podcas

t,

Senior

Vice

Presid

ent of

Comm

ercial

Solutio

ns &

Busine

ss

Develo

pment

at

RebekahRebekahRebekahRebekah
KondratKondratKondratKondrat
Found

er and

CEO of

Rekon

Retail,

SVP of

Retail

at

retailO

S

RicardoRicardoRicardoRicardo
BelmarBelmarBelmarBelmar
Directo

r

Partne

r

Market

ing &

Sr

Adviso

r for

Retail

&

Consu

mer

Goods

at

Micros

oft;

Podcas

ter at

Retail

RichRichRichRich
KizerKizerKizerKizer
andandandand
GeorganneGeorganneGeorganneGeorganne
BenderBenderBenderBender
Consu

mer

Anthro

pologis

ts,

Keynot

e

Speak

ers,

Author

s and

Consul

tants

RichardRichardRichardRichard
HammondHammondHammondHammond

CEO

and

Found

er of

Uncro

wd,

Author

of

Frictio

n/Rew

ard

and

Smart

Retail

RichardRichardRichardRichard
Honiba l lHoniba l lHoniba l lHoniba l l

EVP,

Global

Chief

Merch

andisin

g &

Market

ing

Officer

of

Navy

Exchan

ge

Servic

e

Comm

and

https://www.linkedin.com/in/nick-gray-55612957/
https://www.herblackbook.com/
https://www.linkedin.com/in/retailminded/
https://twitter.com/RetailMinded
http://retailminded.com/
https://www.linkedin.com/in/oliverbanks1/
https://twitter.com/ollie_banks
https://obandco.uk/
https://www.linkedin.com/in/rebekahkondrat/
https://twitter.com/rdkondrat
https://www.linkedin.com/in/richkizer/
https://www.linkedin.com/in/georgannebender/
https://twitter.com/kizerandbender
https://www.linkedin.com/in/uncrowdceo/
https://twitter.com/TheseRetailDays
http://www.uncrowd.uk/
https://www.linkedin.com/in/rhoniball/
https://twitter.com/rhoniball


Fetch Razor,

RETHI

NK

Retail

Adviso

r

RichardRichardRichardRichard
KestenbaumKestenbaumKestenbaumKestenbaum
Partne

r at

Triangl

e

Capital

LLC,

Forbes

Contri

butor

RichardRichardRichardRichard
LimLimLimLim
Chief

Execut

ive at

Retail

Econo

mics

RickRickRickRick
WatsonWatsonWatsonWatson
CEO &

Found

er of

RMW

Comm

erce

Consul

ting

RobRobRobRob
GarfGar fGar fGar f
VP and

GM of

Retail

at

Salesf

orce

RonRonRonRon
ThurstonThurstonThurstonThurston
Bestse

lling

Author

of

RETAIL

PRIDE,

Show

Host of

RETAIL

IN

AMERI

CA

RupertRupertRupertRupert
ParkerParkerParkerParker
BradyBradyBradyBrady
Senior

Conce

pt

Strate

gy at

Sande

nburg

Conce

pt

Creatio

n, Jury

Memb

er,

Chairm

an,

Colum

nist

https://www.linkedin.com/in/pvsbond/
https://twitter.com/PVSBond
https://www.podpage.com/cpgguys/
https://www.linkedin.com/in/rbelmar/
https://twitter.com/ricardo_belmar
https://redcircle.com/shows/retailrazorshow
http://www.kizerandbender.com/
https://honiball.me/
https://www.linkedin.com/in/rkestenbaum/
https://twitter.com/RKestenbaum
https://www.trianglecapitalllc.com/
https://www.linkedin.com/in/richard-lim-42527726
https://twitter.com/retaileconomics
https://www.retaileconomics.co.uk/about
https://www.linkedin.com/in/rickwatsonecommerce/
https://twitter.com/rickwatson
https://www.rmwcommerce.com/
https://www.linkedin.com/in/rob-garf-224395/
https://twitter.com/RetailRobGarf
https://www.salesforce.com/
https://www.linkedin.com/in/rthurston
https://www.retailpride.com/
https://www.linkedin.com/in/rupertparkerbrady/


RyanRyanRyanRyan
TaylorTay lorTay lorTay lor
Head

of

Retail

Produc

t

Market

ing at

T-

Mobile

SanfordSanfordSanfordSanford
Ste inSte inSte inSte in
Found

er &

Moder

ator of

RETAIL

SPEAK

,

Forbes

Contri

butor,

RETHI

NK

Retail

Adviso

r

ScottScottScottScott
BenedictBenedictBenedictBenedict
Chief

Execut

ive

Officer

at

Benedi

ct

Enterp

rises,

Vice

Presid

ent of

Partne

rships

at

Whyte

Spyder

ScottScottScottScott
EmmonsEmmonsEmmonsEmmons
Directo

r and

Head

of the

SRS

Innovat

ion

Center

at SRS

Distrib

ution

Inc.,

Host of

the

Ecom

merce

Growth

Show

USA

ShannonShannonShannonShannon
FlanaganFlanaganFlanaganFlanagan
VP of

Global

Industr

y

Strate

gy:

Retail,

E-

Comm

erce &

CPG at

Talkde

sk,

RETHI

NK

Retail

Adviso

r

SharonSharonSharonSharon
Youre l lYoure l lYoure l lYoure l l
LawlorLawlorLawlorLawlor
Manag

ing

Directo

r at

THINK

PLAN

DO

CONS

ULTIN

G (TPD

Consul

ting),

Keynot

e

Speak

er,

Author

ShepShepShepShep
HykenHykenHykenHyken

ShiShShiShShiShShiSh
Shr idharShr idharShr idharShr idhar

ShlomoShlomoShlomoShlomo
ChoppChoppChoppChopp

SteveSteveSteveSteve
DennisDennisDennisDennis

SteveSteveSteveSteve
DresserDresserDresserDresser

SteveSteveSteveSteve
ListerL is terL is terL is ter

https://twitter.com/Rupert_PB
https://www.retaildenkers.nl/about
https://www.linkedin.com/in/mr-ryan-taylor/
https://twitter.com/TMobile
https://www.t-mobile.com/
https://www.linkedin.com/in/sanfordstein/
https://twitter.com/schmetail
https://www.linkedin.com/in/scottrbenedict/
https://twitter.com/AscentialDC
https://www.whytespyder.com/
https://www.linkedin.com/in/scottemmons/
https://www.scottemmons.me/
https://www.linkedin.com/in/shannon-e-flanagan/
https://twitter.com/Talkdesk
https://www.talkdesk.com/
https://www.linkedin.com/in/sharonyourelllawlor/
https://twitter.com/SYThinkPlanDo
https://tpdconsulting.ie/


Custo

mer

Servic

e &

Experi

ence

Expert,

Keynot

e

Speak

er, NYT

Bestse

lling

Author

Global

Retail

Lead,

Micros

oft for

Startu

ps

Found

er and

CEO of

retailO

S,

Manag

ing

Partne

r at

Case

Proper

ty

Servic

es

Presid

ent

and

Found

er of

SageB

erry

Consul

ting,

Forbes

Senior

Contri

butor,

Keynot

e

Speak

er,

Podcas

ter,

Author

CEO at

Grocer

y

Insight,

Adviso

r

Sustai

nabilit

y

Directo

r of

Global

Brands

and

Retaile

rs at

HH

Global,

Head

Of

Sustai

nabilit

y –

POPAI

UK &

Ireland

TimTimTimTim
NashNashNashNash
Curato

r at

Shop

Drop

Daily,

Creativ

TonyTonyTonyTony
D'Onofr ioD'Onofr ioD'Onofr ioD'Onofr io

CEO

and

Manag

ing

Directo

r of

TrevorTrevorTrevorTrevor
SumnerSumnerSumnerSumner
Head

of AI

and

Innovat

ion at

Raydia

VeronikaVeronikaVeronikaVeronika
SonsevSonsevSonsevSonsev

Co-

Found

er at

Comm

erceNe

xt,

Vick iVick iVick iVick i
Cantre l lCantre l lCantre l lCantre l l
Chief

Execut

ive

Officer

at

Vendor

WizzWizzWizzWizz
SelveySelveySelveySelvey
Found

er &

CEO of

Wizz &

Co.

https://www.linkedin.com/in/shephyken/
https://twitter.com/Hyken
https://hyken.com/
https://www.linkedin.com/in/shishs/
https://twitter.com/5h15h
https://www.microsoft.com/en-us/
https://www.linkedin.com/in/chopp/
https://twitter.com/ShlomoChopp
https://www.shlomochopp.com/
https://www.linkedin.com/in/stevenpdennis/
https://twitter.com/StevenPDennis
https://stevenpdennis.com/
https://www.linkedin.com/in/steve-dresser-90850a13/
https://twitter.com/dresserman
https://www.groceryinsight.com/
https://www.linkedin.com/in/steve-lister/
https://twitter.com/StevenLister
https://www.stevelister.com/


e

Directo

r at

Wild

VC

Global

Retail

Busine

ss Unit

at

Proseg

ur, CEO

of TD

Insight

s LLC,

Speak

er,

Board

Memb

er,

RETHI

NK

Retail

Adviso

r

nt,

CEO at

Summ

oner,

Adviso

r

Adviso

r at

Chame

leon

Collect

ive,

RETHI

NK

Retail

Adviso

r

s in

Partne

rship

LLC,

Co-

Found

er of

Vendor

s in

Partne

rship

(VIP)

Award

s

Al ic iaAl ic ia
Esposi toEsposi to
VP of

Conten

t at G3

Comm

ArnoldArnold
MaMa
CEO

and

Found

er of

BarbaraBarbara
ThauThau
Senior

Featur

es

Editor,

BrandenBranden
MoskwaMoskwa
Publis

her at

Tradeo

polis

Chr isChr is
F ie ldFie ld
Manag

ing

Editor

at

Chr isChr is
Wal ton,Wal ton,
AnneAnne
MezzengaMezzenga

Co-

CEOs

of

https://www.linkedin.com/in/tim-nash-uk/
https://www.wild-vc.co.uk/
https://www.linkedin.com/in/tonycdonofrio/
https://twitter.com/tonycdonofrio
https://www.tonydonofrio.com/
https://www.linkedin.com/in/trevorsumner/
https://twitter.com/trevorsumner
http://trevorsumner.com/
https://www.linkedin.com/in/vsonsev
https://twitter.com/vsonsev
https://commercenext.com/
https://www.linkedin.com/in/vickicantrell/
https://twitter.com/vmcantrell
https://www.vendorawards.com/
https://www.linkedin.com/in/wizz-selvey-14915552/
https://twitter.com/wizzandco
https://www.wizzandco.com/


unicati

ons

(Retail

TouchP

oints,

design:

retail,

Retail

Innovat

ion

Confer

ence)

Qumin,

Found

er of

Dao

Insight

s

CO—

by U.S.

Chamb

er of

Comm

erce

Comm

unicati

ons,

eCom

merce

Coach,

Podcas

t Host

Retail

Conne

ctions

Omni

Talk,

Podcas

t Hosts

Cla i reCla i re
McCormackMcCormack
Editor

of

Beauty

Indepe

ndent

CourtneyCourtney
ReaganReagan
Senior

On-Air

Retail

Report

er at

CNBC

CraigCra ig
PattersonPatterson
Found

er, Co-

EIC

and

Publis

her at

Retail

Insider

DanDan
Berth iaumeBerth iaume
Senior

Editor,

Techno

logy,

Chain

Store

Age at

Ensem

bleIQ

GeorgeGeorge
NottNott
Techno

logy

Editor

at The

Grocer

IanIan
J indalJ indal
Found

er and

Editor-

in-

Chief

at

Interne

tRetaili

ng,

CEO at

RetailX

https://www.linkedin.com/in/aliciaesposito/
https://twitter.com/Alicia_FioEspo
https://retailtouchpoints.com/
https://www.linkedin.com/in/arnold-ma/
https://twitter.com/RealArnoldMa
https://www.arnoldma.net/
https://www.linkedin.com/in/barbara-thau-487a76b/
https://twitter.com/bthau
https://www.uschamber.com/co/authors/barbara-thau
https://www.linkedin.com/in/bmoskwa/
https://twitter.com/bmoskwa
https://nadimo.com/
https://www.linkedin.com/in/chris-field-51b80b5/
https://twitter.com/retailconnects
https://www.retailconnections.co.uk/
https://www.linkedin.com/in/chriswaltonretail/
https://www.linkedin.com/in/annemezzenga
https://twitter.com/OmniTalk
https://twitter.com/AnnieMezzenga
https://omnitalk.blog/
https://www.linkedin.com/in/clairemccormackmba/
https://twitter.com/ClaireMcMack
https://www.beautyindependent.com/author/clairemccormack/
https://www.linkedin.com/in/courtneyreagan/
https://twitter.com/courtreagan
https://www.cnbc.com/courtney-reagan/
https://www.linkedin.com/in/craigpattersontoronto/
https://twitter.com/RI_EIC
https://retail-insider.com/author/craigretail-insider-com/
https://www.linkedin.com/in/danberthiaume/
https://twitter.com/DBerthiaumeCSA
https://chainstoreage.com/author-profile/dberthiaume
https://www.linkedin.com/in/george-nott-87710079/
https://twitter.com/georgepnott
https://www.thegrocer.co.uk/
https://www.linkedin.com/in/ianjindal/
https://twitter.com/ianjindal


IanIan
MiddletonMiddleton
Ethical

Entrep

reneur,

Retail

Analys

t,

Speak

er,

Writer,

Counci

llor &

Leader

of

Oxon

County

Counci

l Green

Party

Group

JackJack
Strat tenStrat ten
Head

of

Trends

at

Insider

Trends,

Writer

Jenni ferJenni fer
DiPasqualeDiPasquale
Presid

ent &

Co-

Found

er of

Wome

n in

Retail

Leader

ship

Circle,

Wome

n

Leadin

g

Travel

&

Hospit

ality

and

Total

Retail

at

NAPC

O

Media

JohnJohn
RyanRyan
Manag

ing

Directo

r at

Newst

ores;

Retail

Specia

list,

Journal

ist,

Adviso

r

JordynJordyn
HolmanHolman
Busine

ss

Report

er at

New

York

Times,

Contri

butor

at

Market

place

by

APM

Jul iaJu l ia
RaymondRaymond
HareHare
Editor-

in-

Chief

of

RETHI

NK

Retail

http://ianjindal.com/
https://www.linkedin.com/in/ian-middleton-84995311/
https://twitter.com/IanMiddletonX
https://www.linkedin.com/in/jack-stratten-9314113b/
https://twitter.com/insidertrends
https://www.insider-trends.com/
https://www.linkedin.com/in/jennifer-dipasquale-413a7a7/
https://twitter.com/jdipa
https://www.linkedin.com/in/john-ryan-5080b110/
https://twitter.com/newstores
http://www.newstores.co.uk/
https://www.linkedin.com/in/jordynholman/
https://twitter.com/JordynJournals
https://www.nytimes.com/by/jordyn-holman
https://www.linkedin.com/in/juliaraymondhare/
https://twitter.com/Juliarhare
https://rethink.industries/


Kryst inaKryst ina
GustafsonGustafson

SVP

Conten

t and

Adviso

ry

Board

Chairp

erson

at

Shopta

lk and

Grocer

yshop

MarkMark
Fai thfu l lFa i thfu l l
Editor

for

Retail

Proper

ty

Analys

t,

Editor-

in-

Chief

of

MAPIC

, Editor

for

World

Retail

Congre

ss,

Forbes

Contri

butor

Mel issaMel issa
Campanel l iCampanel l i

Co-

Found

er at

Wome

n in

Retail

Leader

ship

Circle;

Brand

&

Conten

t

Directo

r at

Total

Retail

at

NAPC

O

Media

Phi l l ipPhi l l ip
JacksonJackson

Co-

Found

er of

Future

Comm

erce

Phi l l ipPhi l l ip
RussoRusso
Owner,

Publis

her,

and

Editor

of

Global

Retail

Brands

Magazi

ne

RobinRobin
LewisLewis
CEO of

The

Robin

Report

https://www.womeninretail.com/author/jdipasquale/
https://www.linkedin.com/in/krystina-gustafson-908a5a14/
https://twitter.com/KrystinaGustafs
https://shoptalk.com/
https://www.linkedin.com/in/mark-faithfull-44133810/
https://twitter.com/RPAnalyst
https://retailpropertyanalyst.com/
https://www.linkedin.com/in/melissacampanelli/
https://twitter.com/mcampanelli
http://www.womeninretail.com/
https://www.linkedin.com/in/philwinkle
https://twitter.com/philwinkle
https://futurecommerce.fm/
https://www.linkedin.com/in/phillip-russo-b5a85a1/
https://twitter.com/philliprussopov
http://globalretailmag.com/
https://www.linkedin.com/in/robin-lewis-b3a7127/
https://twitter.com/robinreport
https://www.therobinreport.com/
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About Our ListAbout Our List
How do we define retai lHow do we define retai l
inf luencers and categories?influencers and categories?
We recognize influencers for their activity within the
online retail community. Influencers frequently
comment on retail trends or news stories, share
industry insights and join thought leadership
discussions. These influencers take on many roles.
We selected executives from academia, media,
consultancies and analyst firms.

Often times, influencers wear multiple hats
spanning professions. We identified 5 categories
most common in this cohort:

Academia :Academia : university educators leading retail-
related courses or programs

Ana lys ts :Ana lys ts : industry research firms tracking the
latest trends

Assoc ia t ions :Assoc ia t ions : retail trade associations

Exper ts :Exper ts : retail authors, consultants, advisors,



futurists, speakers

Med ia :Med ia : editors, journalists, podcast hosts,
bloggers, content creators

How did we identify the Top Retai lHow did we identify the Top Retai l
Inf luencers of 2023?Influencers of 2023?
Our team used a variety of sources to select our
TRI, including: third-party listings, primary research
within our own network of influencers, recent award
winners and tools such as Buzzsumo.

We considered factors such as social presence,
articles, speaking engagements, awards and
authority to verify each awardee included in our
non-ordered listing of the TRI.

How can you be considered forHow can you be considered for
future l ists?future l ists?
Yes. If you’re actively sharing insights, publishing
your writing, speaking at industry events, and
engaging with the media, we would love to
consider your nomination.

If you’d like to be considered or nominate
someone, let us know in the form below:

https://rethink.industries/top-retail-influencers-2023/#top


Nominate AnNominate AnNominate AnNominate An
InfluencerInfluencerInfluencerInfluencer
Your Name *

Nominee's Name *

Nominee's Title

Nominee's LinkedIn Profile *

https://

Nominee's Twitter Profile

https://

Nominee's Website

https://

SUBMIT NOMINEE
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